
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
    
 

Our customers and partners 

benefit from our 100,000 

project days worth of ex-

perience in international 

SAP introductions and 

integrations. 

 
 
 
 
 

Are you searching for an 

efficient partner who pro-

vides you with project ma-

nagement, conception and 

realisation one-stop and 

who also has profound 

knowledge of the corres-

ponding business proces-

ses? At abat you can feel 

that you are in the right 

hands. Our service means 

“one-stop” full service. 

 
 

 
CRM Light  
     

- the SAP add-on from abat for a cost-efficient use 

of the most important CRM functions. 

 

 

 

 

 

 

 

The market situation  
Customer Relationship Management (CRM) as a 

comprehensive approach at management for in-

creased customer attachment, loyalty and profitability 

is a topic with high actuality for many companies –

across all branches. In the past mainly big companies 

have conducted measures to improve customer orien-

tation, so they could thereby counter the rising pres-

sure from competition, globalization and replaceabil-

ity of products with better service. Medium-sized 

companies have to face the same developments, al-

though most of them are still of the opinion, that 

CRM is reasonable for larger companies only – traced 

back to the fact, that a comprehensive CRM solution 

is partially associated with enormous costs. 

The solution 

of this cost problem is called SAP CAS in conjunc-

tion with CRM Light , the add-on from the abat AG. 

For large-scale companies in need of a comprehen-

sive CRM solution, there is the SAP standard mod-

ule CRM, which can be linked with high costs, but 

also provides extensive functionality. 

Today however, the SAP software is used in me-

dium-sized companies with smaller demands on the 

CRM system as well. In many cases a simple lead-

management, combined with a comfortable and 

transparent evaluation of all data within the system, 

is sufficient. Starting from this approach, abat crea-

ted the CRM Light.  

 



 
 
 

The offer    

A simple lead-management can be displayed with the 

standard SD module CAS from SAP. All companies 

using SAP 
software have this license already, in-

cluded in their contracts, thus only the project costs 

for customizing will be considered for this area.  

 

More important than the lead-management for the 

recovery of new customers is the covering of regular 

customers, since they are the basis for a company. 

Therefor a comprehensive overview over all cus-

tomer-related data within the SAP system is neces-

sary. However, this data is already displayable with 

various different transactions and evaluations in the 

standard system – but who has the time to select 10 

different transactions, when a customer wants infor-

mation regarding a delivery, bill or his conditions via 

phone? Or think of distribution office work or phone 

sales – to have all relevant data like orders, unpaid 

items, deliveries, status of orders/ deliveries avail-

able at a look would be desirable. 

 

To solve these tasks abat has developed the  CIC 

(Customer Information Center) as a toolbox . With the 

help of various possibilities of selection (up to the 

automated call of the data through the displayed 

phone number of the caller), you can display all kinds 

of customer-related data in one transaction:   

• Customers’ master data 

• Orders  

• Deliveries 

• Transports 

• Bills 

• Unpaid items 

• .... 

abat provides the introduction of the lead-manage-

ment via SAP CAS and the powerbrowser CIC in the 

range of fixed-price projects. 

  
 
 
 
 
 
 
 
 
 

 

 

 

 

 

CRMCRMCRMCRM (High) LightLightLightLight (s)  

• All customer data at a 

look with the CIC 

• From the displayed data 

via button into the SAP 

standard transactions 

for data administration 

• Lead-management with 

already existing soft-

ware 

• No expensive licenses – 

cost-efficient project for 

a fixed price 

• Use of abat’s CIC-tool-

box 

• Expansion of the CIC  

including special func-

tions, tailored for the 

customer 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         

         

         
 

         
 
 
 

abat AG 

Admiralstr. 54 

 

28215 Bremen 

0421 - 43046 - 0             


