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Freedom for progress.
Our service areas for your future.

abat helps companies design complex business processes in a way that is  
digital, secure, and future-proof. As an SAP service provider, software  
developer, and consulting partner, we combine process consulting with  
technological implementation. Integrated solutions across seven service  
areas create room for innovation and sustainable growth.

manufacture
Rethinking manufacturing. 
The Smart Factory is the space where true 
innovation happens. We help discrete manufacturing 
companies intelligently network production, 
automate processes, and control them flexibly. This 
makes the economic implementation of single-unit 
production a reality – efficient, digital, and future-
proof.

protect
Prioritize information security. Preserve the business. 
Protect what defines your business: your information. 
We help you embed confidentiality, availability, and 
integrity into your business processes in a sustainable 
way. With structured security concepts, modern 
technologies, and practical consulting, we ensure that 
your business remains reliably protected.

plm
Your product in focus. 
With end-to-end PLM strategies, we support your 
product throughout its entire lifecycle – from the 
initial idea to recycling. We integrate development, 
production, and data management to create 
transparent processes. This enables products to 
be developed faster, more efficiently, and with the 
flexibility demanded by modern markets.

sustain
Space for sustainability – structured and strategic. 
Sustainability is a must today – and at the same 
time an opportunity for companies. We help you 
implement ESG requirements in a structured 
way, make meaningful use of data, and develop 
sustainable strategies. Instead of complex individual 
initiatives, we create transparent processes that 
make sustainability measurable and controllable.

consult
Space for the business of tomorrow. 
We take care of your SAP solutions – strategically, 
reliably, and closely aligned with your processes. 
Together, we shape your digital transformation and 
create space for innovation and growth. Especially 
in the core industries of automotive, discrete 
manufacturing, life sciences, aerospace, defence & 
security, as well as for companies with logistics and 
production processes.

transform
Innovative software for companies. 
We create space for change – for ourselves and for 
our clients. With experience, technological expertise, 
and a clear vision of future trends, we develop 
innovative solutions in AI, cloud services, RPA, and 
modern platform architectures. This creates digital 
opportunities that drive your business forward in the 
long term.
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ai
Artificial Intelligence with a vision. 
Artificial intelligence is transforming businesses in 
a lasting way. We develop practical solutions that 
optimize processes, accelerate innovation, and 
create real added value. From intelligent document 
processing to RPA and digital agents, we relieve your 
teams of routine tasks and free them up to focus on 
tasks that require experience and judgment.



abat ai: 
Intelligent automation for your business 
We analyze and optimize your business processes through the targeted use of intelligent automation. Our solutions 
relieve your employees of repetitive tasks, minimize errors, and free them up for value-adding activities.

Robotic Process Automation (RPA): 
Unlocking the potential of automation

Artificial Intelligence (AI): Intelligently 
expanding processes

Every company has a multitude of manual, repetitive, 
and rule-based processes that tie up valuable 
employee resources. This is exactly where Robotic 
Process Automation (RPA) comes in. Software 

Artificial intelligence makes it possible to recognize 
patterns in large volumes of data, understand the 
content of documents, and make precise predictions. 
A key use case is Intelligent Document Processing 
(IDP): Thanks to modern Large Language Models 
(LLMs), we extract relevant information from invoices 
or contracts with complete flexibility – without the 
need for time-consuming training of rigid document 
templates.

Beyond simple text analysis, the strategic use of AI 
enhances the resilience of your entire process chain. 
While intelligent digital assistants expand access 
to internal company knowledge, computer vision
enables the automated tracking of physical goods, 
for example during inventory or goods receipt. These 
practical solutions not only reduce manual error 
rates but also measurably accelerate processes and 
make them independent of rigid guidelines. In this 
way, we transform complex data sets into a reliable 
basis for decision-making that goes far beyond 
isolated performance improvements. 

Our strength lies in the seamless integration of these 
technologies into your existing SAP landscape, 
for example via the SAP Business Technology 
Platform (BTP). In addition to predictive models 
for maintenance (Predictive Maintenance) or sales 
forecasts, we also offer solutions for maximum data 
sovereignty: With on-premises AI approaches, we 
implement powerful automation even in security-
critical areas without the need for the cloud. By 
combining RPA and AI, we create end-to-end 
automated processes that are not only efficient 
but also intelligent, securing a clear competitive 
advantage for your company.

robots, also called “bots,” take over these tasks and 
interact with your existing systems via the user 
interface – just as if they were human. They can 
enter data, copy information between applications 
such as SAP, Excel, or web portals, process emails, 
and much more.

Our approach is holistic: We begin with a 
comprehensive process analysis to identify and 
evaluate the automation potential within your 
organization. Thanks to the low-code approach, 
we then implement robust bots that integrate 
seamlessly without interfering with your existing 
IT architecture. We rely on leading technologies
and environments such as SAP Build Process 
Automation, UiPath, or MS Power Automate to 
ensure stable and scalable automation. The key 
benefit for you: processes are not only executed 
faster and around the clock, but the error rate is 
also drastically reduced. This leads to a noticeable 
reduction in process costs and enables your 
specialists to focus on complex and strategic tasks.
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Use Cases: Document processing and 
system migration

Use Cases: Supply chain

Documents and Document AI: AI automatically 
captures, verifi es, and organizes your business 
documents.

� Document Processing: Automatic capture and 
classifi cation through the integration of AI and 
RPA

� Chatbots: Internal documentation and SAP 
project knowledge accessible via Q&A, with 
source references

� Document Review: AI agents compare versions 
and verify content against business criteria, with 
every statement backed by a reference

AI for SAP Migrations: Accumulated master data 
slows down every S/4HANA transformation.

� Cleaning: Semantic consolidation of accumulated 
free-form text; approximately 1,000 shipping 
texts are reduced to about 100 clear standards

� Extraction: Multimodal agents extract product 
data from PDFs, spreadsheets, and technical 
drawings

AI in the Supply Chain: From forecasting to inventory 
counts.

� Forecasting: Machine learning models provide 
granular, continuously updated forecasts for 
business units, products, and customer segments

� Goods Receiving: Image recognition inspects 
incoming goods in real time and is integrated into 
the system

� Inventory: Autonomous drone fl ights and AI-
powered object recognition signifi cantly reduce 
the effort required at the satellite warehouse

� AI Agents in SAP TM: adaptive optimization
complements rule-based route planning, and 
rescheduling can be described using natural 
language

Getting Started: In our Kickstart Workshop, we’ll 
determine where AI will be most benefi cial for your 
business. Together, we’ll identify the use cases 
with the greatest impact and provide a concrete 
roadmap.

©
 N

ic
oE

lN
in

o 
| s

to
ck

.a
do

be
.c

om



AI-Shore: Methodology rather than a 
one-size-fits-all solution

abat Development Assistant: SAP 
Development Assistant 

Digital case worker: The standard process 
runs automatically

AI-Shore is not a single product, but rather the 
methodological approach that abat uses to 
implement projects. The demand for qualified 
IT specialists often exceeds available capacity. 
AI-Shore overcomes hurdles such as time zones 
and language barriers by combining AI-powered 
automation with established tools, customer-specific 
customizations, and the expertise of our specialists 
into a holistic approach.

AI-powered tools accelerate the transition and 
support, for example, ABAP development through 
intelligent code generation. A measurable success: 
For technical documentation, we achieve a reduction 
in effort of up to 50 percent.

Human expertise remains central to this process: 
We use AI as a sparring partner and validate every 
result. Local or hybrid architectures ensure full 
transparency and the highest quality standards, 
within budget and without compromising data 
protection.

Our tool is trained on approximately 5,000 person-
years of SAP project experience across a wide range 
of industries and is continuously updated with insights 
from current projects. In addition, it incorporates 
project-specific guidelines, coding conventions, 
and architectural decisions, ensuring that the abat 
Development Assistant operates within the context of 
your project.

We follow the principle of AI Coded, Human in the 
Loop: the tool makes suggestions, and our developers 
review, adapt, and take responsibility for the result. 
Whether it’s reading domain constants, generating 
entire ABAP classes, or commenting on source code, 
our abat Development Assistant saves time without 
compromising the quality you’ve come to expect. 

For you, this means faster results and the same point 
of contact. You commission a result, not software.

Recurring, clearly defined cases tie up capacity that 
is then lacking elsewhere. A digital agent handles 
precisely these standard cases, while humans 
handle the special cases.

We always start by analyzing your processes: 
Together, we identify the cases with the greatest 
potential for impact. We develop the automation 
using our own AI models, tailored to your specific 
process rather than relying on off-the-shelf solutions. 
It integrates via APIs, traditional RPA approaches, 
or platforms such as UiPath, Power Automate, and 
n8n.

This works just as well in your SAP landscape 
as in any other system environment and is in use 
today – not just with future SAP platforms. For 
SAP customers, it’s a practical first step toward the 
SAP Autonomous Enterprise vision, into which we 
integrate your landscape.

The results are reviewed and approved by humans; 
you retain control. We support the implementation 
with change management.
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abat consult: 
Rethinking your SAP ERP – clearly structured, 
securely implemented, and sustainably developed 
Do you want to further develop your SAP ERP system or realign it ahead of a fundamental transformation? abat supports 
you every step of the way – in a structured, practical manner and with a clear focus on your processes. Whether you’re 
working with existing SAP ERP 6.0 or ECC landscapes or making the move to SAP S/4HANA and the cloud: We support 
you throughout the entire lifecycle of your solution.

Focus on processes, technology under 
control

Structured Transformation to SAP 
S/4HANA

Operate ECC stably and develop it further 
in a targeted manner

The focus is on your actual processes. Together, 
we analyze established structures, identify 
opportunities for optimization, and develop a 
viable vision for your ERP architecture. Strategy, 
business concept, and technical implementation 
are all intertwined. From the initial assessment 
through implementation to continuous operational 
development, we’re by your side. Our project 
experience in industries such as automotive, 
discrete manufacturing, logistics, life sciences, and 
aerospace, defence & security fl ows directly into the 
design of your solution.

When transforming to SAP S/4HANA, we rely on 
a clearly structured approach. Depending on the 
initial situation, we work with you to select the 
appropriate approach – Brownfi eld for system 
conversion or Greenfi eld for a fresh start based on 

Even if you are currently working with SAP ECC, 
we support you in the further development of your 
existing landscape. At the same time, we work with 
you to prepare for the transition to S/4HANA – in a 
structured, realistic manner, and aligned with your 
IT strategy. We adapt standard modules to your 
specifi c requirements and develop robust process 
and architecture concepts.

proven standards. With a roadmap, preliminary 
study, and implementation, we ensure transparency 
and planning reliability. In the SAP S/4HANA 
Enterprise Management environment, we handle 
the implementation or migration, deploy the 
appropriate SAP solutions, and further develop user 
interfaces with SAPUI5. We consistently incorporate 
add-ons, interfaces, and the migration of your 
proprietary code. Quick checks, proof of concept, 
and demo systems enable you to evaluate scenarios 
early on and make informed decisions.
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Cloud strategy, license management, and 
operations from a single source

Ensuring Quality in ABAP Development

In the cloud environment, we start with a thorough 
analysis of your system landscape. Based on this, 
we recommend suitable solutions and support you 
with licensing, implementation, and operations. Upon 
request, we also handle ongoing support, including 
a 24/7 model. We implement SAP S/4HANA Cloud 
for you in a holistic manner. Workshops offering 
insights into a demo system provide a pragmatic 

Our primary focus is on the quality of ABAP 
development. Guided by the principle of “First-Time-
Right,” we combine automated tests, systematic 

introduction. Our cloud license management helps 
you avoid over- or under-licensing and makes 
targeted use of suitable models such as Free Tier or 
Pay-as-you-go.

code checks, and manual reviews. Using tools 
such as the ABAP Test Cockpit, we identify critical 
modules and ensure stable, maintainable solutions. 
We integrate this quality assurance into ongoing 
projects or offer it specifically for releases and 
acceptance testing.

This creates an SAP ERP environment that operates 
processes reliably and provides you with the 
necessary flexibility for future requirements.
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abat consult: 
Your digital supply chain under control – with 
SAP EWM and SAP TM
Do you want to manage your supply chain more transparently and establish stable processes? Then you need solutions 
that integrate into your existing system landscape and actually improve your workfl ows. abat supports you in the 
structured further development of your digital supply chain. The focus is on end-to-end processes, reliable data, and a 
clear focus on cost-effectiveness.

SAP EWM – Your warehouse as an 
integrated process module

The right EWM Architecture for your 
needs

In the warehouse, this means: We support you from 
the initial analysis through to the productive use of 
SAP Extended Warehouse Management in SAP 
S/4HANA. Together, we assess feasibility and defi ne 
your target state. We defi ne an implementation 
strategy that fi ts your organization. And we 
consistently execute your project. In doing so, we 
ensure an implementation that adheres as closely 
as possible to the standard. This keeps your systems 
maintainable and future-proof. Whether it’s the 
integration of quality management, production 
supply, or transport management – we ensure that 
your EWM is seamlessly integrated. We also take 
automated warehouses and SAP MFS into account 
from the very beginning. 

Are you deciding between decentralized EWM and 
embedded EWM? Or between Basic and Advanced? 
We analyze your requirements in detail and evaluate 
the options transparently. Embedded EWM Basic 
may be suffi cient for lean scenarios. Advanced 
offers the full range of functions, including material 
fl ow control and dock appointment scheduling. 
Additionally, both versions enable integration with 
SAP TM. You receive a solution that refl ects your 
complexity without exceeding it.
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SAP TM – End-to-End control of transport 
Processes

Securely implement Embedded SAP TM 
and LE-TRA replacement 

Custom applications for greater 
transparency and control

We also support you throughout the entire 
transportation management process – from order 
acceptance through planning and execution to 
freight billing. We offer more than just technical 
consulting. We scrutinize processes and work with 
you to develop a viable target vision. As an early 
ramp-up partner of SAP TM, we bring in-depth 
system knowledge to your project. In addition, we 
provide our own applications.

With Embedded SAP TM in S/4HANA, you reduce 
interfaces and system silos. Master and transaction 
data are consistently stored in a single system. We 
support you in replacing LE-TRA and determine 
whether Basic TM is suffi cient or Advanced TM is 
required. This is based on a structured analysis of 
your transport processes.

In addition, you benefi t from complementary 
solutions such as TM-ON-STREET for mobile route 
management, abat Logistics Applications for 
integrating external partners, or the PTV xServer 
Business Connector for routing and geocoding. This 
creates an integrated platform for warehouse and 
transport processes that you can reliably manage.

portfolio    |    © abat    |    11
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AI Agents in SAP TM: Voice control and 
adaptive route planning 

AI agents add a voice-based interface to SAP TM. 
Schedulers describe rescheduling and prioritization 
tasks in natural language, and the agents 
automatically implement them in the system. We 
combine the standard AI agents provided by SAP 
TM with agents developed in-house by abat – 
creating solutions that are precisely tailored to your 
scheduling processes. They continuously learn from 
historical transport and rescheduling data and 
optimize route planning based on data rather than 
purely on rules. This allows the practical knowledge 
gained from scheduling to be systematically 
leveraged.



abat consult: 
Quickly connect small logistics locations – with
SAP Logistics Management
Do you operate secondary warehouses, spare parts warehouses, or satellite locations whose warehousing and 
transportation processes are so simple that you could actually manage them with Excel spreadsheets and paper 
documents? In the context of digitalization projects, implementing SAP EWM or SAP TM rarely makes financial sense 
in these cases. For such locations, SAP Logistics Management has been available as a cloud solution since 2026. abat 
works with you to assess when it’s worth implementing the solution and implements it together with you.

SAP LGM: Warehousing and 
transportation in a single solution

Integrated into your SAP environment

SAP LGM is SAP’s new cloud-based logistics 
solution, designed to optimize warehouse and 
transportation processes for companies looking 
to rethink their logistics operations. SAP operates 
the solution entirely in the cloud and releases 
new features every two weeks. SAP also handles 
maintenance and automatic updates for the 
production environment, allowing you to benefit 
from the latest innovations at any time without the 
hassle of upgrades. Predefined processes shorten 
the implementation time. We work with you to 
clarify your target state and feasibility, define 
the implementation strategy, and implement your 
processes as part of the project. We implement any 
additional requirements not covered by the standard 
in a cloud-compliant manner using the designated 
extension technologies.

SAP LGM integrates directly with SAP Cloud ERP 
or SAP Cloud ERP Private, optionally via the SAP 
Integration Suite. Integration with an existing SAP 
ECC or SAP S/4HANA on-premises. Master data 
is distributed to SAP LGM, and transaction data 
is exchanged between the systems. The license 
includes the SAP Business Network for Logistics 
for freight tenders and schedule confirmations with 
your carriers. The SAP Warehouse Logistics mobile 
app is ready for immediate use. We set up this 
integration and connect it to your existing processes.
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Warehouse and shipping processes 
without media breaks

In the warehouse, we handle goods receipt, storage, 
order picking, packaging, and goods issuance 
together with you – either in a browser or on a 
mobile device. Various shipping methods cater to 
your needs, from customer pickup to package and 
groupage shipping to full truckloads. The shipping 
method and carrier are determined based on rules.
Inventory levels and status remain visible at all 
times, and your sales team sees availability in real 
time rather than with a delay.



SAP LGM, EWM, or TM: the right  
classification

LE-TRA replacement and rollout to remote 
locations

SAP LGM does not replace EWM and TM; it 
expands the portfolio. We evaluate your locations 
based on throughput, warehouse technology, special 
processes, and the transportation network. For high 
throughput, conveyor technology, and material flow 
control, SAP EWM remains the solution of choice, 
while for multi-stage, multimodal planning and 
your own fleet, SAP TM is the solution. For simple 
processes and shipments from a single location via 
road, SAP LGM is the leaner solution.

The usage rights for the selected Compatibility 
Scope Items for LE-TRA expire at the end of 2030; in 
the Cloud Private Edition, they expire in 2033. We’ll 
show you how to replace your LE-TRA processes 
with SAP LGM. We’ll also support the initial 
digitization of paper-based locations and the rollout 
to many similar warehouses. Since the solution is 
constantly being expanded, we’ll work with you to 
determine which features are relevant today.

SAP portfolio positioning

low high
Process Complexity Score
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abat consult: 
Taking your SAP landscape to the next level – with 
SAP BTP
If you want to further develop your SAP landscape, you need a platform that enables innovation while ensuring stability. 
The SAP Business Technology Platform provides the technological foundation for this. abat helps you leverage this 
platform effectively – for new applications, integrated processes, robust data structures, and the productive use of 
artificial intelligence.

Custom Applications with Substance

Integration as the backbone of your 
system landscape

Data as a reliable basis for decision-
making

Artificial Intelligence with Clear Benefits

From Strategy to Implementation

In the area of Application Development, we work 
with you to develop solutions that fit your processes 
exactly. Whether it’s extensions for S/4HANA, 
standalone side-by-side apps, or workflow-
driven applications: We consistently leverage the 
capabilities of the BTP. In doing so, we rely on both 
traditional development approaches and low-code 
tools such as SAP Build. This results in applications 
that integrate seamlessly into your system landscape 
and remain sustainable in the long term.

Integration is another driver of efficiency. With 
the SAP Integration Suite, we connect your SAP 
and non-SAP systems. Cloud and on-premises
environments converge. Existing interfaces are 
analyzed and made future-proof. Components 
such as the Edge Integration Cell enable hybrid 

Your data is also a key focus. We help you build 
a consistent data architecture based on the 
SAP Business Data Cloud. The goal is a reliable 
“single source of truth.” Using SAP Datasphere, 
SAP Analytics Cloud, and SAP Databricks, we 
consolidate data, model it professionally, and make 
it usable for analysis. This creates the foundation for 
well-informed decisions. In addition, we integrate 
governance mechanisms as well as AI and machine 
learning capabilities for forecasting and predictive 
management. And in doing so, they form the data 
foundation for AI applications in your company.

We deploy artificial intelligence where it delivers 
tangible value. With ready-to-use services such 
as Document Information Extraction or Data 
Attribute Recommendation, processes can be 
automated and data quality improved. For custom 
requirements, we use SAP AI Core and SAP AI 
Launchpad for training, deployment, and monitoring. 
The Generative AI Hub further expands your 
capabilities.

At abat, you get more than just technology 
consulting. You get a partner who takes a holistic 
approach to architecture, development, integration, 
and operations. We support you from strategy 
through to productive implementation. And we 
ensure that the SAP BTP doesn’t remain an abstract 
concept for you, but rather represents concrete 
progress in your system landscape.

scenarios and address regulatory requirements. API 
Management creates transparency. And in the B2B 
environment, Trading Partner Management ensures 
stable and controllable processes.
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SAP Business Technology Platform

Application Development
SAP Build

Runtimes & Environments Security, Compliance & Connectivity Application Lifecycle Management

SAP BTP Foundation

Hyperscaler-Architecture

Integration
SAP Integration Suite

Data & Analytics
SAP Business Data Cloud

Business AI
SAP AI Foundation

� SAP Build Code

� SAP Build Apps 

� SAP Build Work Zone 

� SAP Build Process Automation

� Joule Studio

ABAP Environment Identity Authentication SAP Task Center

� API Management

� Cloud Integration
‒ Edge Integration Cell (Kubernetes)

‒ Integration Cell
‒ Cloud Connector

� SAP Graph

� MCP Gateway (Agentic Integration)

� Destination Services

� Integration Advisor

� Trading Partner Management 

� Open Connectors

� SAP Analytics Cloud
‒ Analytics & Planning

‒ Data Exploration

‒ Self-Service BI & Dashboards

� SAP Datasphere
‒ Self-service data access

‒ Data discovery

‒ Data Orchestration

‒ Processing and persistency

‒ Data governance

‒ Data ingestion

� SAP Databricks
‒ Delta Sharing & Unity Catalog

� SAP Object Store

� SAP AI Core

� SAP Joule

� SAP AI Agent Hub

� Generative AI Hub

� SAP AI Launchpad

� SAP AI Business Services� Pro Code Development

� Low Code Development

� Process Automation & Process 
Visibility

� AI-powered Extensions & App 
Development

� Workfl ow Management

� ABAP Development Tools

Kyma Runtime

Identity Provisioning

Continuous Integration and deliveryCloud Foundry Runtime

SAP HANA Cloud

Identity Directory Connectivity Service

Application Logging



LeanIX: transparency and strategy for 
your IT architecture

abat consult: 
Comprehensive process optimization using the 
SAP Integrated Toolchain
We analyze and optimize your business processes through the targeted use of the SAP Integrated Toolchain. Our 
solutions using LeanIX, SAP Signavio, and SAP Cloud ALM create maximum transparency, eliminate redundancies, and 
ensure the future viability of your entire value chain.
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Anyone planning an SAP S/4HANA migration or 
implementing a global cloud strategy needs one thing 
above all else: a clear view of their own IT 
landscape. Structures that have evolved over time, 
unclear responsibilities, and redundant applications 
often slow down innovation without anyone noticing. 
This is where LeanIX, as the leading solution for 
Enterprise Architecture Management, comes in, 
providing a comprehensive overview of your entire 
application landscape.

An increasingly central aspect of this is the integration 
of AI agents, which are becoming independent actors 
within modern system landscapes. LeanIX offers the 
ability to transparently map these agents and 
continuously monitor them with the AI Agent Hub – 
so you can maintain a clear overview even of 
autonomous AI components. In this way, we transform 
a confusing “black box” into an agile, controllable IT 
architecture, which optimally supports your business 
goals.
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SAP Signavio: understanding your business 
processes, not just documenting them

SAP Cloud ALM: Making your IT processes 
transparent, efficient, and future-proof 

Processes can only be improved if you truly 
understand them – not just have a vague idea 
of how they work. As a cloud-based Process 
Transformation Suite, SAP Signavio offers exactly 
this deep, lasting insight into your business. 
The starting point is the SAP Signavio Process 
Modeler: Here, you model your target processes 
in a standardized manner using BPMN 2.0, and 
through the Collaboration Hub, we bring business 
users and IT together – even those who don’t model 
themselves can view and comment on diagrams. 
This creates a definitive process reference for your 
entire organization.

For analysis, we use two components: Process 
Insights provides a quick start with actionable 
recommendations and benchmarks. Process 
Intelligence goes deeper and uses Process Mining to 
reconstruct actual workflows, revealing bottlenecks 
and deviations. The data foundation is provided by 
our abat Intelligence Extractor: It automatically 
and securely extracts process data from your SAP 
system and also incorporates your custom Z-coding 
into the Signavio analysis.

Signavio only reaches its full potential when 
integrated into the SAP Agent-Led Toolchain: 
Through integration with LeanIX, we link every 
process step to the IT systems that support it, 

End-to-end Application Lifecycle Management 
(ALM) forms the foundation for stable and agile 
business processes. SAP Cloud ALM provides 
an intuitive, cloud-based platform for efficiently 
implementing SAP solutions and intelligently 
managing them during operation.

We support you throughout the entire lifecycle of 
your SAP solution: In the implementation phase, we 
help you establish a Cloud ALM-based requirements 
process for your SAP projects. By supplementing 
the integrated test management with modern 
test automation, you benefit from maximum 
transparency and comprehensive documentation 
right up to go-live. In the operations phase, we 
ensure the stable operation of your systems through 
an intelligent “Detect-to-Correct” approach.

and we seamlessly transfer the approved target 
processes to SAP Cloud ALM – from requirements 
gathering through testing to production. This creates 
a consistent thread running from process design 
through IT architecture to implementation and 
operation.

Your application lifecycle management is increasingly 
supported by AI: New agents take over recurring 
tasks and provide proactive recommendations. For 
example, specialized project management agents 
assist with project setup. In the future, there will also 
be an agent for test management that automates 
parts of the test management process, thereby 
significantly reducing the manual effort required 
for test execution and evaluation. Looking ahead, 
additional agents will be introduced in other areas, 
continuously expanding the scope of functionality.



abat consult: 
Rethinking the Customer Experience and Service

If you want to integrate sales and service more closely and systematically develop your customer relationships, abat 
supports you with solutions centered on SAP Customer Experience. The goal is a unifi ed system landscape where all 
touchpoints converge and are seamlessly connected to SAP S/4HANA. This creates transparency across processes 
and data.

Greater control in sales with SAP Sales 
Cloud

Effi cient resource allocation with digital 
resource planning

A stable foundation and structured 
migration

Service processes without media breaks

In sales, you work with the SAP Sales Cloud 
on a centralized information platform. Leads, 
opportunities, and activities are displayed in 
a structured manner. Your team receives clear 
priorities in the lead-to-cash process. AI-powered 
features help determine the next logical action. 
The result is a consistent 360-degree view of your 
customers.

For your fi eld service team, SAP Field Service 
Management enhances processes with mobile 
applications and intelligent scheduling. Technicians 
work with digital checklists. IoT scenarios can be 
integrated. Every step is documented in the system.

SAP S/4HANA Service forms the foundation. The 
entire lifecycle is integrated, from service requests 
and contracts to billing. And if you want to switch 
from SAP CS or CRM, abat supports you with 
structured migration packages.

You also benefi t from integrated workfl ows 
in service. With SAP Service Cloud, you can 
consolidate requests from email, phone, chat, or 
social media into a single central solution. Tickets 
are managed transparently and directly linked to the 
service processes in S/4HANA. This allows you to 
avoid media breaks and maintain a clear overview 
at all times.
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abat consult: 
Your HR transformation in the cloud – with  
SAP SuccessFactors

Tailored implementation and stable  
processes

Support beyond go-live

We implement the modules you truly need – from 
Employee Central to Recruiting and Compensation 
to Performance & Goal Management. Your data is 
securely migrated from legacy systems. Interfaces 
are seamlessly integrated. Processes are configured 
to run efficiently while taking your internal 
structures into account.

However, a successful HR project doesn’t end 
with the go-live. That’s why we also support you 
with change management, train your HR teams 
and administrators, and stand by your side during 
day-to-day operations. We keep a close eye on 
issues such as data protection and continuous 
optimization.

With SAP SuccessFactors, you lay the foundation for modern, end-to-end HR processes. abat supports you every step of 
the way. Together, we analyze your existing system landscape and develop a clear roadmap for your HR transformation. 
This results in a realistic plan that fits your organization and supports your strategic goals.

With SAP SuccessFactors, you get a centralized 
platform for the entire employee lifecycle. You gain 
transparency, reliable data, and the ability to 
strategically manage talent development. abat 
ensures that a cloud solution delivers real value to 
your business.

cloud

 � scalable

 � decentralized

 � Releases

 � Interfaces

 � Real-time reports

 � expandable

 � consistent data management

 � Single point of truth

 � GDPR

 � 2-FA

 � Authorization 
Policy

 � transparent Process

 � Workflows

flexibility centralized control safety optimized processes
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abat consult: 
Application Management that reliably supports your 
SAP systems
Your SAP systems are the backbone of your processes. To ensure they run smoothly while continuing to evolve, you need 
more than just basic support. abat takes care of application management for you with a dedicated team that has a 
thorough understanding of your system landscape and processes. This ensures operational continuity and gives you 
greater planning certainty.

Clear processes in day-to-day operations

Global structure for fast response times

We support you in daily incident management, handle monitoring and performance analyses, and implement 
change requests as well as smaller development projects. SAP Basis services and integration tasks are also 
part of our service offering. A central point of contact coordinates all matters. You have clear responsibilities and 
short communication channels.

Depending on your needs, you can choose between support during core hours, extended on-call coverage, or 
a 24xN model based on the „follow-the-sun“ principle. International teams work closely together across time 
zones. Tasks are handed off directly. This ensures that response times remain reliably short even outside your 
business hours.

Through our nearshore concept, we connect qualifi ed specialists with cost-effective structures. The teams 
are linguistically diverse and closely integrated into your processes. You receive high-quality service with 
transparent costs. Application management with abat means stability in your day-to-day operations and 
freedom for your further development.©
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abat consult: 
Keep SAP licenses under control. Reduce risks.
Manage costs effectively.
Do you use SAP and want to ensure that your licensing costs remain under control? Then structured SAP license 
management is essential. abat helps you bring transparency to your system landscape and identify fi nancial risks 
early on.

Assess systems. Establish facts.

Audit-ready and economically sound

Together with you, we fi rst analyze the current state of your SAP environment. In workshops, we assess the 
current situation and clarify the framework conditions. We then evaluate your systems using the SAP standard 
tools USMM and LAW. This provides you with a solid data foundation regarding named-user licenses, license 
types, and the engines in use.

Based on this, we’ll show you exactly where action is needed. We identify over- or under-licensing, assist with 
user cleanup and classifi cation, and evaluate scenarios involving indirect use. We’ll also handle the preparation 
for the license audit as well as administrative tasks in SAP portals such as SAP ONE Support Launchpad or SAP 
for Me.

Our goal is clear: your license portfolio should be cost-effective, transparent, and audit-ready. In addition, we 
support you in optimizing existing SAP contracts and developing a future-proof licensing model. This allows you 
to establish a solid foundation for sustainable SAP license management.
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abat manufacture: 
Intelligent production control for your smart factory
We connect and optimize your production processes through the targeted use of our MES solution PLUS and smart 
manufacturing strategies. Our solutions create maximum transparency in real time, reduce manufacturing complexity, 
and enable the highly efficient, paperless production of the future.

Smart manufacturing consulting: the 
intelligent manufacturing of tomorrow

PLUS: the central nervous system for your 
smart factory

As product variety increases and development 
and time-to-market cycles accelerate, data-driven, 
adaptively networked production is becoming a 
key competitive differentiator. We help you gain 
transparency into your manufacturing processes and 
optimize previously inefficient, manual workflows 
through targeted digitalization. The goal of our 
consulting is to uncover concrete opportunities 
for improvement – both to increase the level of 
digitalization and to sustainably boost the efficiency 
of your production.

Our structured consulting approach begins with a 
comprehensive analysis of the current state of your 
manufacturing’s digital maturity. Through targeted 
workshops and on-site visits to your production 
facilities, we assess the current status and identify 
relevant areas for optimization. We provide you 
with a well-founded roadmap based on best-
practice approaches to digital production control 

In discrete manufacturing, shorter innovation cycles, 
increasing product variety, and high cost pressure 
are among the key challenges. Our Manufacturing 
Execution System (MES) PLUS offers the solution: 
It acts as the central nervous system of your 
production and enables holistic, cross-plant control 
in a single system. By reducing complex system 
landscapes, we lower your costs sustainably and 
lay the foundation for a highly efficient, paperless 

that highlights potential for efficiency gains and cost 
reductions. As a provider of high-availability digital 
solutions for the complex manufacturing industry, 
we guide you step by step on your journey toward a 
production system that is not only resilient but also 
actively contributes to your company’s success.

factory of the future. With PLUS, you can transform 
your manufacturing into an agile smart factory that 
offers maximum transparency and performance in 
real time.

The strength of PLUS lies in its modular system and 
seamless integration from ERP all the way to the 
shop floor. Thanks to innovative no-code and low-
code approaches, your process experts become the 
architects of your manufacturing operations. From 
intelligent worker guidance and end-to-end inline 
quality management to the automated control 
of sorting and buffer systems, PLUS covers all 
critical areas. The solution is based on modern 
cloud technologies and offers high scalability and 
flexibility to ensure smooth operation even at the 
highest cycle rates. With abat manufacture, you’ll 
reach a new level of manufacturing efficiency – 
stable, flexible, and ready for Industry 4.0.
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abat plm: 
End-to-end product processes for your digital 
transformation
We integrate your product data across the entire value chain – from the initial idea through to after-sales. Our 
comprehensive process consulting harmonizes your system landscape across PLM, ERP, and MES, eliminates 
redundancies, and lays the foundation for a true digital twin.

Product Lifecycle Management (PLM): 
streamline processes, increase efficiency

In modern industry, PLM is far more than just an 
IT solution – it is a strategic process project. The 
key to digital transformation lies in the seamless 
integration of information from sales, development, 
manufacturing, and service. We support you 
in harmonizing legacy system landscapes and 
establishing a redundancy-free data flow across 
PLM, ERP, and MES. Our goal is “closed-loop 
manufacturing”, which enables full traceability of 
all product processes and forms the foundation for a 
successful Industry 4.0.

Our consulting approach is characterized by a 
holistic and system-neutral approach. With deep 
industry expertise in discrete manufacturing 
(automotive, aerospace, mechanical engineering), 
we develop tailor-made solutions for change, 
variant, and configuration management as well as 
the creation of digital twins. In doing so, we follow 

the „two-speed PLM“ approach: We ensure stability 
for existing core processes while simultaneously 
implementing agile, disruptive methods for your 
transformation projects. Using tools like the PLMeter, 
we quickly identify areas requiring action and 
support you as a strategic partner from process 

analysis through to successful implementation of 
SAP PLM or Teamcenter solutions. We view PLM as 
a management task: To ensure project success, we 
actively support your change processes and ensure 
strategic anchoring within your company.
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abat protect:
Comprehensive cybersecurity for your IT landscape
We identify vulnerabilities across your entire system landscape – from traditional networks to applications and web 
applications, all the way to your critical SAP system, which serves as the core of your business data. Through realistic 
attack simulations (penetration tests), we protect your business processes, minimize risks, and strengthen your 
company’s digital resilience.

IT security put to the test: from web 
applications to SAP systems

Cyberattacks are among the greatest business risks 
today. The consequences range from data loss and 
operational disruptions to signifi cant reputational 
damage. To effectively counter these threats, the 
crucial step is to act proactively and view your own 
IT security through the preventive lens of an attacker.

It is precisely this shift in perspective that lies at 
the heart of our holistic security consulting. Rather 
than just responding to threats, we simulate 
real-world attacks to put your defenses to the 
test and uncover vulnerabilities before others do. 
Our cybersecurity assessments cover the entire 
traditional IT infrastructure – from networks and 
cloud environments to modern web applications – to 
identify entry points early on.

One of our particular strengths lies in the “supreme 
discipline” of securing your SAP systems, which are 
often viewed as a closed unit and are neglected in 
conventional security audits. 

Our consulting services close this dangerous gap 
through a unique combination of in-depth SAP 
knowledge and cutting-edge security expertise. 
Using specialized SAP penetration tests, we uncover 
vulnerabilities in confi gurations, interfaces, and 
in-house developments that remain invisible to 
standard tools.

Our structured approach, from the initial kick-off to 
the detailed results report, provides you with precise 
recommendations for action evaluated according 
to international standards. Based on this, we help 
you develop proactive defence strategies tailored 
precisely to your business processes and compliance
requirements. This allows you to effectively prevent 
data loss and system outages, and with abat 
protect, make your entire system landscape resilient 
and future-proof – before potential attackers can 
exploit vulnerabilities.
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abat protect:
Information security as a strategic foundation
We provide comprehensive consulting services to help you establish and optimize your Information Security Management 
System (ISMS). Our goal is to protect your corporate assets in the long term and establish a resilient security culture.

ISMS consulting: systematically and 
agilely embedding security

Analyses and audits: a critical eye for 
maximum resilience

In a digitalized world, information is one of a 
company’s most valuable assets. An Information 
Security Management System (ISMS) based on 
international standards such as ISO/IEC 27001, 
TISAX®, or current requirements like NIS-2 or 
KRITIS provides the necessary framework to 
systematically ensure security objectives such 
as confidentiality, integrity, and availability. We 
support you with the proven abat “Success” method 
throughout the entire process of establishing an 
effective ISMS. This structured 6-phase plan
ensures a thorough assessment, a customized 
security strategy, and targeted preparation for your 
certification.

The abat consultants work with you to develop a 
policy and guideline framework tailored to your 
company. In this way, we create a pragmatic ISMS 
that doesn’t just exist on paper but is embedded 
in your company as a value-adding process – for 
security that grows with your challenges.

An established management system must be 
regularly reviewed for effectiveness and compliance. 
We offer a comprehensive range of services for this 
purpose: Our certified auditors conduct internal 
audits according to ISO 27001 or TISAX® and 
support you with supplier audits. A current focus is 
our NIS-2 consulting, through which we specifically 
prepare you for the new legal requirements. In doing 
so, we always bring a neutral perspective to the 
table to objectively evaluate your processes and 
optimally prepare you for external certifications.

Training: employees as a line of defence

The best technology and the strictest guidelines 
are ineffective if employees are not made aware 
of the risks. For this reason, targeted awareness 
training for the workforce is a fundamental 
component of every security concept. We offer a 
wide range of measures that we tailor individually to 
your target groups: from workshops and practical 
presentations to integrating the training into your 
e-learning platform. Through regular campaigns and 
newsletters, we ensure that information security is 
lived as a sustainable security culture within your 
company.
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abat sustain: 
Manage sustainability. Control risks. 
Secure the future. 
Growing reporting requirements, supply chain risks, and the pressure to reduce CO₂ emissions present companies with 
complex challenges. abat supports you in not only reporting on sustainability but also actively managing it – with a clear 
strategy, reliable data, and concrete areas of action.

Track emissions, systematically 
manage risks

Build resilience and strategically embed 
sustainability

A central component of our work is emissions 
accounting. Together with you, we track the 
greenhouse gas emissions of your company or 
individual products. In doing so, we adhere to 
recognized standards such as the Corporate or 
Product Carbon Footprint. We structure your data, 
create transparency, and translate results into 
concrete targets. This enables you to define climate 
goals with confidence and reliably meet external 
reporting requirements.

At the same time, we assess your risks along the 
supply and value chain. We identify sustainability 
and supply chain risks early on and evaluate them 
systematically. Together, we develop criteria for your 
supplier selection and integrate risk assessments 
into your management system. This enables you to 

In addition, we take a strategic approach to 
sustainability. With a focus on resilience and 
transformation, we work with you to develop 
strategies that integrate environmental, social, and 

create a robust foundation for business decisions. 
We also stand by your side when it comes to 
legal due diligence obligations. We support you in 
implementing the Due Diligence Act and European 
requirements. This includes clear due diligence 
processes, defined responsibilities, and traceable 
documentation. This gives you confidence in dealing 
with regulatory requirements.

economic perspectives. The goal is an organization 
that actively shapes change and is positioned 
for long-term stability. Finally, we support you in 
communication and reporting. We help establish 
structured sustainability reporting and digitize 
the underlying processes. In doing so, we critically 
examine existing structures and address potential 
greenwashing risks.

With abat, sustainability is not a side project, but an 
integral part of your corporate management. And 
thus a factor that brings together responsibility and 
economic success.
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abat sustain: 
No more data silos – digitize sustainability 
management with ID-Report and meet reporting 
requirements with confi dence
Increasing demands in sustainability management require more than just Excel spreadsheets. ID-Report creates a 
centralized, audit-proof foundation for your entire sustainability management – from initial data collection to the fi nished 
CSRD, VSME, or SDPI report.

Implement CSRD in a structured and 
verifi able manner

Report greenhouse gas emissions 
transparently

ID-Report helps you comply with regulatory 
requirements such as the Corporate Sustainability 
Reporting Directive (CSRD). Recurring data 
collection is handled in a structured and automated 
manner. Intelligent online queries, clearly defi ned 
data models, and state-of-the-art interfaces reduce 
manual effort. At the same time, they improve the 
quality and traceability of your data.

For CSRD reporting, abat guides you through the 
entire process. You defi ne your information needs, 
involve departments and external partners, and 
generate verifi able reports based on a consistent 
data foundation. Validations and plausibility checks 
are integrated, ensuring you maintain a clear 
overview at all times.

You can also systematically map your greenhouse 
gas footprint. Emissions from Scope 1, 2, and 3 are 
recorded in a structured manner and calculated 
according to recognized standards. Different 
corporate structures with complex hierarchies and 
various business units can be fl exibly mapped. 
With integrated analysis functions and an SBTi 
module, you can manage your reduction targets in a 
transparent and highly granular manner.

This gives you transparency, reduces risks, and 
creates a solid foundation for strategic decisions in 
sustainability management.
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Web development: complex requirements, 
simple usability

App development: your business in your 
pocket

A modern web application is far more than a 
digital business card – it is the central tool for 
your employees, customers, and partners. We 
develop sophisticated web portals and specialized 
applications that map complex business processes 
and impress with an intuitive user interface (UI) and 
a positive user experience (UX). A key advantage: 
Our solutions are platform-independent and run on 
any device with a browser, from a laptop in the office 
to a tablet in logistics – ready for immediate use. This 
ensures maximum flexibility and guarantees that 
data is captured exactly where it is generated.

To achieve this, we rely on agile development 
methods such as Scrum and modern frameworks to 

Mobile applications have become an indispensable 
part of everyday business and enable access to 
important data – anytime, anywhere. We develop 
native apps for iOS and Android as well as cross-
platform hybrid apps for you. A key advantage 
of our approach: By using standard hardware 
such as smartphones or tablets, you can often do 
without expensive specialized devices, thereby 

Cloud development: leveraging agility and 
scalability

Modern business applications must be flexible, 
scalable, and robust. The cloud provides the ideal 
technological foundation for precisely scaling 
hardware resources and avoiding costs associated 
with unused capacity. We specialize in designing 
custom cloud applications that are precisely tailored 
to your requirements. Our focus is on microservices 
architectures: These enable individual functionalities 
to be rapidly developed or replaced without affecting 
the overall system. A particular focus of our work is 
the gradual modernization of legacy systems, which 
we make future-proof using hybrid cloud approaches 
without disrupting your ongoing processes.

As an experienced partner, we utilize platforms such 
as the SAP Business Technology Platform, as well 
as AWS and Azure. Thanks to our sophisticated 
modular system for infrastructure components, 
we ensure fast, cost-effective development 
with the highest quality. A key benefit for you is 
significantly improved interoperability: Cloud-based 
solutions are much easier to integrate than isolated 

abat transform: 
Future-proof software for your business processes
We modernize your IT landscape with customized cloud, web, and app solutions, as well as a phased transformation of 
your legacy systems. Our comprehensive digitalization strategies create a secure, efficient, and scalable IT environment 
that accelerates your business processes and enables sustainable growth.

legacy systems, which optimize your entire set 
of business processes. We support you from the 
initial architectural design through to the reliable 
operation of your cloud application – for systems 
that grow with your business.

respond flexibly to your requirements. A significant 
benefit for your company is the streamlined 
maintenance: Upgrades are deployed centrally 
on the server and are immediately available to all 
users without the need to adjust individual devices. 
Additionally, our web architectures enable a high 
degree of interoperability, allowing new applications 
to integrate seamlessly into your existing system 
landscape. From conception to long-term operation, 
we provide the entire lifecycle from a single source, 
technologically future-proof and designed for 
maximum efficiency.
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Legacy to Future: transforming your IT 
landscape for the future

Outdated software systems, known as legacy 
systems, often tie up a large portion of the IT budget 
and, due to a lack of fl exibility and high maintenance 
costs, stifl e your company’s innovative potential. 
Particularly critical is the looming loss of knowledge 
as long-time experts retire and expertise in old 

saving massive costs. Whether for the digitalization 
of internal processes or for acquiring new end 
customers, we work with you to select the right 
technology for your success.

Our solutions go far beyond simple mobile views: We 
integrate innovative features such as augmented 
reality (AR) for interactive instructions or image 
recognition for automatic fault diagnosis. Whether 
it’s fi eld service technicians, mobile management 
dashboards, or strengthening your brand presence 
on your customers’ home screens – our apps are 
precisely tailored to the specifi c context. With robust 
design, high performance, and secure connections 
to your backend systems, we create mobile solutions 
that noticeably accelerate your business processes 
and generate a real competitive advantage.

programming languages disappears. With our 
Legacy to Future digitalization concept, we offer 
you a safe way out of this impasse: We gradually 
transform your legacy systems into a modern, 
effi cient, and cost-effective IT environment
– without the risks of a “big bang” and without 
interrupting your ongoing operations. 

Our proven 4-step process guarantees a 
transformation with minimized risk. We start with 
a comprehensive evaluation of your current IT 
landscape, classify applications by maturity level, 
and assess potential risks. Based on this, we develop 
a customized roadmap with clear recommendations
for timeline and effort. Building on this, we work 
together to develop a transformation strategy and 
implement it in a controlled, step-by-step manner, 
with the clear goal of migrating your legacy system 
to a future-proof IT landscape without operational 
disruption or, alternatively, ensuring stable continued 
operation. As experts in high-availability digital 
solutions for the manufacturing and logistics 
industries, abat combines in-depth process 
knowledge with technical excellence. We support 
you from the initial assessment of your current state 
through to the 24/7 operation of your modernized 
systems, ensuring that your IT is no longer a 
hindrance but a true driver of your future growth.
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CONTACT

connect@abat.de
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Since 1998, the abat Group has 
been combining SAP expertise, 
innovative software development and 
intelligent solutions for digital business 
processes. Our focus is on automotive, 

discrete manufacturing, life sciences, aerospace, defence & security, as well as on 
companies with complex logistics and manufacturing processes. 

With seven service areas, we create room for efficient processes, new ideas and 
sustainable progress:

With abat consult, we advise and support you through all phases of an SAP 
project – from design and implementation to the operation of your SAP system.

abat manufacture provides you with high-availability digital solutions for 
production control in the complex manufacturing industry.

With abat ai, we bring artificial intelligence into concrete business processes and 
combine it with automation solutions such as RPA and agentic automation – from 
automated case handling through end-to-end automated workflows to AI agents 
in SAP development, consulting and projects.

With abat transform, we offer innovative and unique solutions, including modern 
cloud development and custom web and app development.

abat plm provides cross-functional process consulting with the goal of achieving a 
consistent data flow across PLM, ERP and MES.

Offerings from abat protect help customers protect information, processes 
and systems and maintain confidentiality, availability and integrity in business 
relationships.

Our abat sustain experts advise on how sustainability and sustainability 
reporting can be anchored strategically and structurally within a company.
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